UGOSTITELJSKO - TURISTIČKO UČILIŠTE, ZAGREB

OKVIRNI SADRŽAJ ZA DOPUNSKI PROGRAM IZ ENGLESKOG JEZIKA

1. RAZRED

· Present simple and continuous tense(tvorba,razlike,uporaba )
· Past simple and continuous tense( tvorba,razlike,uporaba )
· Present perfect simle and continuous tense (tvorba,razlike,uporaba )
· Present perfect tense vs Past simple tense
· Comparison of adjectives
· Relative pronouns and relative clauses
· Hotels 
· Categorising hotels
· Theme hotels
· Careers in the hotel industry
· A curriculum vitae
· A covering letter
· Personal qualities and characteristics
· Tour operators
· Building of a holiday package
· Phrasal verbs with „set“
· Negotiations 
· Presenting Dubrovnik


2. RAZRED

· If clauses ( 1st,2nd and 3rd conditional )
· Travel agents
· Booking a holiday
· The future 
· Past perfect tense
· The front office
· Vouchers
· The use of articles
· Registration form
· Checking in and checking out procedure
· Making and handling complaints
· Prepositions IN,ON,AT
· „Suite“ dreams
· Types of rooms and beds
· Room facilities
· Room service
· Housekeeping department
· Passive 



3. RAZRED

· Croatian national dishes
· Reported speech
· Travel and transport
· Modals to make assumptions and deductions
· Coach tourism
· Orient - Express
· Cruising
· Tourism past and present
· Presenting Opatija
· Presenting Croatia
· National Parks in Croatia
· Presenting Zagreb
· All tenses

OGLEDNA PITANJA IZ ENGLESKOG JEZIKA:
1. RAZRED
· What is a hotel?
· What are the types of hotels and what is the difference between hotel an motel?
· Categorising of hotels
· What are Theme hotels?
· What are jobs in the hotel industry?
· Explain a curriculum vitae,what is it?
· What is a covering letter?
· Describe personal qualities and characteristics.
· Who are tour operators?
· What is a holiday package and brochure?
· Phrasal verbs with „set“
· Negotiations and who usually make negotiations? 
· Presenting Dubrovnik
· Gramatika za 1. razred

2. RAZRED
· Who are travel agents?
· How to book a holiday?
· What is the front office?
· What is the voucher?
· What is the registration form?
· Explain checking in and checking out procedure.
· Making and handling complaints
·  What types of rooms and beds do you know?
· Explain room facilities.
· What is room service?
· Describe Housekeeping department.
· Gramatika za 2.razred 

3. RAZRED

· Croatian national dishes ( explain according to regions )
· Types of travel and transport
· Explain Coach tourism
· What do you know about Orient - Express?
· What is cruising?
· Tourism in the past and present
· Presenting Opatija
· Presenting Croatia
· National Parks in Croatia
· Presenting Zagreb
· Gramatika 

NAPOMENA: GRAMATIKA SE ZA SVA TRI RAZREDA  PROVJERAVA PISMENIM PUTEM KROZ REČENICE TE USMENIM PUTEM KAO OBJAŠNJENJE GRAMATIČKE JEDINICE.
PISMENI DIO ISPITA  SASTOJI  SE SAMO IZ GRAMATIKE ZA RAZRED KOJI SE POLAŽE.
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